CONSOLIDATED STATEMENTS OF OPERATIONS

Net product sales
Net service sales

Total net sales
Operating expenses (1):
Cost of sales
Fulfillment
Marketing
Technology and content
General and administrative
Other operating expense (income), net
Total operating expenses
Income from operations

AMAZON.COM, INC.

(in millions, except per share data)

Year Ended December 31,

2015 2014 2013
$ 79,268 $ 70,080 § 60,903
27,738 18,908 13,549
107,006 88,988 74,452
71,651 62,752 54,181
13,410 10,766 8,585
5,254 4,332 3,133
12,540 9,275 6,565
1,747 1,552 1,129
171 133 114
104,773 88,810 73,707
2,233 178 745



